
Use Case / Education

Migrating to New Technology 
for Customers in Education

Transforming Education with Loyalty2gether

From elementary schools to universities, educational institutions of all kinds 

are addressing new challenges with new communication capabilities. 

Students of all ages are better connected than ever. Smartphones and 

Internet give children and adult learners instant access to information that 

prior generations could only dream of – challenging educators to compete 

for students’ attention and engage their creativity. Unified communication 

capabilities, conferencing services and video collaboration open a door to 

a higher level of engagement. 

Campus security is also a high operational priority for every institution. 

Acts of violence, big and small, are attempted too frequently at schools  

of every level. All locations need instant access to security services,  

from kindergarten classrooms to university parking lots. 

Meanwhile, elementary and secondary schools set a priority on keeping 

parents well-informed about everything from classroom activities and 

special programs to the status of their kids’ school bus – keeping a 

channel open in case of emergency. 

Loyalty2gether allows customers to increase their business value 

and move faster while minimizing migration disruption along with 

unprecedented incentives to move to the latest technology whether  

on your premise or in the cloud. 

Provide 
connection, 
mobility, and 
engagement while 
keeping your 
campus safe.
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K-12 Parental Engagement

Distribute information to parents, students, and staff.   

One of the biggest factors in child education is parental involvement, 

and parents on busy schedules are looking for ways to engage. Avaya 

Proactive Outreach Manager allows organizations to automatically send 

alerts by email, SMS text or voice for critical and routine announcements. 

Integration and customization with Avaya Breeze opens a world of 

opportunities, from automated scheduling of parent-teacher meetings to 

helping parents keep track of the bus ride home. 

Campus Security  

Be prepared for anything. 

Security starts with providing campus-wide communication tools to staff 

and students. There are so many possibilities: Configure E911 data on your 

private and wireless networks so first responders can always find your 

people. Deploy kiosks to the dark and lonely places, giving students a 

lifeline against stalkers. Reach school personnel on any device, anywhere.

Multi-Campus, Multi-Modal, Multi-Capable 

Help diverse academic users connect and learn together. 

A modern campus of any size plays host to a variety of users and use 

cases. Replacing an old, end-of-service phone system with current  

Avaya technology opens the door to more learning possibilities: 

Smartphone-era students get integrated communication capabilities 

that help them learn. People get connected with cloud and mobile apps. 

HD video conferencing erases distance for administration and classwork. 

With Avaya Breeze and a community of DevConnect developers, the 

possibilities exceed your imagination.

About Avaya

Businesses are built on the experiences they provide and every day 

millions of those experiences are built by Avaya (NYSE:AVYA). For over 

one hundred years, we’ve enabled organizations around the globe to 

win—by creating intelligent communications experiences for customers 

and employees. Avaya builds open, converged and innovative solutions 

to enhance and simplify communications and collaboration—in the cloud, 

on premise, or a hybrid of both. To grow your business, we’re committed 

to innovation, partnership, and a relentless focus on what’s next. We’re 

the technology company you trust to help you deliver Experiences that 

Matter. Visit us at www.avaya.com.
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Avaya currently 
has very attractive 
promotions to support 
migration from legacy 
systems such as the 
CS1000 to current 
technology, be sure to 
ask your Avaya account 
manager or business 
partner or visit  
Avaya.com/Upgrade 
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8 of the top 10 
colleges in the 
U.S. are running 
Avaya solutions.
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